
IMPORTANT  
  

WARRANTY INFORMATION
GUIDELINES 
 
These guidelines are for machines used in a Domestic/Household capacity only and covers parts and labour against manufacturers faults. 

Our goods come with guarantees that cannot be excluded under 
the Australian Consumer Law. You are entitled to a replacement 
or refund for a major failure and for compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to have 
the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure.

For KitchenAid® Service Enquiries or further warranty information, 
please call KitchenAid Australia
Freecall: 
1800 990 990 AU 
0800 881 200 NZ 
From Mobiles: (02) 4902 6500  
or visit kitchenaid.com.au or kitchenaid.co.nz
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07-15

7 YEARS

Magnetic Drive Blender

5 YEARS

Pro Line Series
Stand Mixer - Domestic

2 YEARS

Blender 
Cook Processor
Electric Kettle 
Espresso Machine
Food Chopper
Food Processor
Hand Blender
Hand Mixer
Slow Cooker
Sparkling Beverage Maker
Spice and Coffee Grinder
Toaster

LIMITED LIFETIME WARRANTY

Bakeware 
Cookware
Stovetop Kettle

1 YEAR

Hand Blender - Commercial
Stand Mixer - Commercial 
All Refurbished Appliances


